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(54) Anonymous voice comnfiunication 

(57) The invention provides a trusted agent for 
anonymous voice communication using telephones. 
The trusted agent includes an access network commu- 
nications unit a menK>ry device and a voice bridge 
processor coupled to the memory device and the 
access network communkations unit The vokie bridge 
processa receives infc)rmatk>n through ttie access net- 
work communications unit from at least one user and 
connects the at least one user to a telepfx)ne network 
for anonymous vok:e communicatk>n. The voice bridge 
processor displays to the at least one user a display 
panel prompting the at least one user to enter a tele- 
phone number and an identificatk>n. The voice bridge 
processa searches the memory device for an entry cor- 
responding to the identifk:atk>n entered by the at least 
one user. If the entry corresponding to the identification 
is found, then the voice bridge processor connects the 
at least one user with another user identified with the 
identifkation entered by the at least one user. If the 
identification entered by the at least one user is not 
found, the vok:e brktge processor creates an entry in 
the memory device corresponding to the at least one 
user. 



FIB. 7 



BQPUT ins 




SZBS4 



ran 







saifi 
/ 




OMKT USBl TO TELEMME 




KTHR Va 




SZDfl 






S i 





OBUE emir m nmr 
iNanisniiMc 



( i) y ^s 



CM 
< 

m 

oo 
o 

Q. 
LU 



Primed by Xerox (UK) Business Services 
2 15 7/34 



1 



EPO 817457 A2 



2 



Description 

BACKGROUND OF THE INVENTION 

1 . Reld of the Invention s 

This invention relates to a method and apparatus 
for providing anonymous telephone communication. 

2. PescriptiQn q< Related Aft w 

Current computer netMrk communications permit 
users to communicate with one another anonymously. 
For example, on-line service providers allow users to 
connect their personal computer (PCs) together and is 
anonymously communicate with one another. On-line 
sen^ice users can elect to enter different Virtual rooms" 
which are places in which users can connect to within 
an on-line service in order to conr¥nunicate with other 
users who have done the same. On-line service fea- 20 
tures such as text "chat" take place in these virtual 
rooms where users can send text to one another. On- 
line sennce virtual rooms are also known as "mutti-user 
dungeons" or MUDs. 

The users chatting in these virtual rooms identify 2S 
each other by an ID such as "BOB44" that is artjitrarily 
assigned by each user. Thus, while messages between 
users may be identified by the ID, no other kientifk:ation 
is accessWe to any of the users. Hence, all the users in 
a virtual room remain anonymous wtiile participating in 30 
meaningful communication. 

Current technology does not provide anonymous 
communkxition beyond text messages such as 
desaibed above. If two users in a virtual room desire to 
increase the level of their communk:atk)ns t>eyond text 35 
messages, they must choose to reveal ttieir real kienti- 
ties or actual telephone nurTt)ers and use other comnxj- 
nication methods such as calling each other over the 
telephone network or meeting each other fiace to face. 
However, these methods force the communicating par- 40 
ties to lose their anonymity. Thus, there is a need to pro- 
vide anonymous communications beyorvJ text 
messages currently available via on-line servk:es arxl 
the Internet. 

45 

SUMMARY QF THg INVENTION 

The invention provkles for anonymous voice com- 
munications using telephones ttirough a trusted agent 
The trusted agent includes a network communications so 
unit, a menwy device and a vowe bridge processor. 
Jhe voice bridge processor is coupled to the network 
communications unit and the memory device and 
receives information through the network communica- 
tions unit for at least one user and connects the at least 55 
one user to a communications network for the anony- 
nrx)us voice communication. 

The voice bridge processor displays to the at least 



one user a display panel prompting the at least one user 
to enter a telephone number and an identifk^ation of an 
anonymous voice communication partner. After receiv- 
ing the telephone number of the at least one user and 
the kJentification of the anonymous voice communica- 
tion partner, the voice bridge processor reads the iden- 
tification of the at least one user and searches the 
memory device for an entry corresponding to the kjenti- 
fk»tion of the anonymous vorce comnunkation partner 
that also identifies the tientif kation of the at least one 
user as an anonymous voice communication partner. 

If the entry corresponding to ttie identification of the 
anonymous vok:e communication partner is found in the 
menwry devk:e. then the voice bridge processor con- 
nects the at least one user with the anonymous voice 
communication partner over the communications net- 
work. If the entry corresporxJing to the anonymous voice 
communication partner is not found, then the vok^ 
Ixdge processor creates an entry in the memory device 
corresponding to the at least one user. The entry con- 
tains at least the telephone number of the at least one 
user, ttie kJentiffoation of the at least one user and the 
kJentification of ttie anonymous voice communk»tion 
partner. 

If tile identif k^ation entered by the at least one user 
is a voice room name, ttie voce bridge processor 
searches the memory device for an entry corresponding 
to the vofoe room name. If the entry corresponding to 
ttie voice room name is found, ttien ttie vofoe brkJge 
processor connects ttie at least one user to a vok;e con- 
ference corresponding to ttie voice room name over ttie 
oommunfoations network. If ttie entry corresponding to 
ttie voice room name is not found, ttien ttie voice brkige 
processor initiates a voice conference corresporxJing to 
the voice room name, connects the at least one user to 
ttie vok:e conf^ence and creates an entry in ttie mem- 
ory device corresponding to ttie vofoe room name ttiat 
includes information which kJentif ies ttie conresponding 
voice conference. 

The inventfon also provkJes a method for anony- 
mous voice communication using telephones. The 
method includes receiving information from at least one 
user through a network communications unit and con- 
necting ttie at least one user to a comnxinications net- 
work for the anonynx)us voice communication. 

BRIEF DESCRIPTION QF THg DRAWINHR 

The invention is described in detail with reference to 
the folfowing drawings, wherein like numerals represent 
like elements: 

Rg. 1 is a block diagram of two users communicat- 
ing over a computer network; 
Rg. 2 is a block diagram of a on-line service pro- 
vider system; 

Rg. 3 is a block diagram of a voice brkJge unit; 
Rgs. 4A-4B are diagrams of a display panel for 
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users that dectde to engage in anonymous voice 
communication: 

Fig. 5 is a process of a voice bridge processor that 
provides anonymous voice communication; 
Figs. 6A-6B are diagrams of a display panel for s 
anonymous voice conference communication; and 
Fig. 7 is a process of the voice bridge processor 
that provides anonymous voice conference com- 
munication. 

10 

DETAII-^P P^SCRIPTIQN QF PRgF^RR^P EMBOD- 
IMENTS 

The invention provides an apparatus and method 
for users to communicate anonymously by voice. The is 
apparatus may be irrplemented by using hardware units 
such as application specific integrated circuits (ASICs) 
or by programs executed in a processor. The apparatus 
performs the role of a trusted agent where each party 
desiring anonymous communication entrust their per- 20 
sonal identification such as a telephone number to the 
trusted agent. The trusted agent connects the anony- 
mous part es to one another via voice communication, 
using their telephone numbers. witfKXit revealing to the 
participating parties the telephone numbers used, thus 25 
preserving anonymity. 

Potential anonymous voice communicating parties 
may "meet* one another through available methods 
such as on-line "chat" rooms (MUDs) or through a com- 
mon on-line friertd. The parties may obtain the on-line 30 
1 D*s of the partners to whom they may want to commu- 
nicate through the above conventional methods. They 
can then communicate anonymously via the trusted 
agent by voice over a voice communication network 
such as a telephone network using telephone 5tatk>ns. 35 
The anonymity of parties over vorce telephone, may t>e 
useful for counseling (e.g. AIDS. 12-step or initial legal 
counseling), social (meet new people), or entertainment 
(hotline, psychic). 

Figure 1 shows users 102 and 104 communicating 40 
over an access network 100. Users 102 and 104 may be 
communicating directiy with one another, however, 
direct communication between users 102 and 104 can 
only be accomplished rf the users 102 and 104 are 
aware of each other's existence and know how to con- 45 
tact each other. To facilitate a mutual awareness of the 
users 102 and 104. databases such as user ID data- 
base 108 have been improved to provide features such 
as bulletin boards where users 102 and 104 may post 
their ID s for other users 102 and 104 to contact them. so 

On-line servkie provider systems, such as on-line 
service provkier 106, provide further innprovements 
over bulletin board systems by offering subsalbing 
users 102 arxi 104 very convenient services such as 
"chat" discussed above so that subscribers gain ready ss 
access to other sut)scribers tiiat share similar Interests. 
A preferred embodiment of the invention is described 
betow in the context of an on-line service, but the inven- 



tion may be inplemented in any communications con- 
text 

Rgure 2 is a bk)ck diagram of the on-line service 
provkJer system 106 that includes an on-line service 
processor 208 and a memory 206. The on-line service 
processor 208 executes programs that control an 
access network communication unit 204 and an anony- 
mous voice bridge management unit 210. The access 
network communication unit 204 communicates with 
the access network 100 through signal line 212. The on- 
line sen/ice processor 208 communicates with the 
memory 206. the access network communk^ation unit 
204 and the anonymous voice bridge management unit 
210 through signal line 202. 

When a subscriber such as a user 102 k)gs in to the 
on-line service provkier system 106. the on-line service 
processor 208 communicates with the user 102 com- 
municating (via a personal computer for example) 
through the access network oommunrcation unit 204. 
Programs in the personal computer of the user 102 
comnrunicate witti the programs executing in the on-line 
servk;e processor 208 to display information on the per- 
sonal computer screen and to receive information from 
the user 102 generated either by the user 102 through 
the keytx>ard or by automatic furxitk^ns of the programs 
executing in the personal computer of tfie user 102. 

If the user 102 decxies to engage in anonymous 
voice communication by exptk^itiy reguesting such a 
service, the on-line service processor 208 transfers the 
user 102 to the anonynxxjs vok;e bridge management 
unit 210 which takes on the role of a trusted agent. The 
anonymous voice bridge management unit 210 
assumes control of the interactkyi with the user 102 and 
proceeds to query and receive infcxmation from the user 
102 for the anonynxHJS vorce convnunication. 

Rgure 3 is a block diagram of the anonymous voice 
brklge management unit 210 that includes a voice 
brkige processor 308, a voice txidge memory 306. a 
control/data interface 304 and a telephone network 
interface 310. All the above anonymous voice bridge 
management unit 210 components are interconnected 
by signal line 302. The control/data interface 304 con- 
nects the signal line 302 with the signal line 202 for 
communication with the on-line servk:e processor 208 
and the access network convnunication unit 204. The 
voice brkige processor 308 communicates with the 
user's personal computer through the control/data inter- 
face 304 and the access network communication unit 
204 whrch is connected to the user's personal computer 
through the access network 100. 

The telephone network interface 310 provkles com- 
munication between the voice bridge processor 308 and 
a voice comnruinications network connected through 
signal line 312. The access network may include net- 
works such as the voice communications network or a 
data network. 

When a user 102 decides to engage in anonymous 
voice communication, the voice bridge processor 308 
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displays on the user's personal oonputer screen, for 
example, a display panel such as shown In Rg. 4A. In 
Rg. 4A. the display panel 402 includes four display 
areas 404. 406. 408 and 410. In the display area 404. 
the user is prompted to enter a telephone number that 
the user 102 desires to use for the anonymous voice 
communication. In the dsplay area 406. the user is 
prompted to enter the ID of the other party with whom 
the user desires to talk to anonymously The display 
area 408. displays "OK" and when selected, typically by 
a mouse dicK indicates to the voice bridge processor 
308 that the information in the display areas 404 and 
406 is entered. The display area 410 displays "CAN- 
CEL" and when selected, indicates that the user 102 
wishes to cancel the anonymous voice communication 
feature. 

In Rg. 4B. the display panel 402 sho^ the informa- 
tion entered by the user 102 in the display areas 404 
and 406. The display area 404 shcKws the telephone 
number "908-234-5789" as the telephone number that 
the user 102 wishes to use for the anonymous voice 
communication and the display area 406 contains the 
ID "BOB44" of the other party that the user 102 wishes 
to talk to anonymously At this point the user 102 may 
select "OK" in the dsplay area 408 by either pointing 
and clicking with a mouse or using appropriate key 
strokes on a keytx>ard to indicate to the voice bridge 
processor 308 that the information in the display areas 
404 and 406 may be used to connect the user 102 with 
the other party. 

As multiple users 102 and 104 complete the 
respective panels 402. the voice bridge processor 308 
connects the parties via the telephone network interface 
310. wNch may serve as a voice bridge or manage 
available telephone network features such as telephone 
vok;e conferencing. 

Usually only two users 102 and 104 woukJ be 
involved. However, more than two users 102 and 104 
can participate. The following discussion assumes two 
users 102 and 104 unless otherwise indicated. 

The voice bridge processor 308 interacts with each 
of two users 102 and 104 according to the process 
shown in Rg. 5. In step S1000, the voice bridge proces- 
sor 308 displays the display panel 402 to the user 102 
and then goes to step SI 002. In step S1002. the voice 
bridge processor 308 checks if the user 102 has 
selected OK in the display area 408 by clicking with a 
mouse, for example. If the user 102 has selected OK. 
then the voice bridge processor 308 goes to step 
S1 006. Otherwise, the voice bridge processor 308 goes 
to step Si 004. 

In step SI 004. the voice bridge processor 308 
checks if the user 102 has selected CANCEL in the dis- 
play area 410. If the user 102 has selected CANCEL, 
then the voice bridge processor 308 enters step S1Q26 
and ends the anonyrTX>us voice communicatk>n process 
and returns control to the on-line service processor 208. 
If the user 102 has not selected CANCEL, the voice 



bridge processor 308 returns to step 81002 and again 
checks rf the user 102 has selected OK in the display 
area 408. 

In step SI 006. the voice bridge processor 308 

5 reads the user's telephone nurTt}er entered in the dis- 
play area 404 and then goes to step SI 008. In step 
S1008. the vok;e bndge processor 308 reads the ID of 
the user 102 which was stored in the menwry 206 when 
the user 1 02 logged into the on-line service or when the 

w user 1 02 selected the arK>nymous voice comnfHjnicatfon 
feature. Then the vofoe bridge processor 308 goes to 
step S1010. In step S1010. the voice bridge processor 
308 reads the ID of the other party (BOB44 for user 1 04 
for example) in the display area 406 and then goes to 
step S1012. After reading user 104*8 ID. the vok^e 
bridge processor 308 searches the voice bridge mem- 
ory 306 for an entry conesponding to the ID of the user 
104. Because user 102 and user 104 complete the 
required information in the respective display panels 

20 402 asynchronously, the voice bridge controDer 308 
may receive the OK from one of the user's 102 and 104 
before receiving the OK from the other one of the user's 
102 and 104. Thus, in step S1012. the voice bridge 
processor 308 searches the voice bridge memory 306 

25 for an entry under user 104*s ID whk;h indicates that 
user 102's ID is selected as an anonymous voice oom- 
municatfon partner. 

In step 81014. if either an entry under user 104's ID 
is not found a if found, the user 1 02's ID is not indicated 

30 as an anonymous voice communicatfon partner (i.e. 
user 1 04 selected another user for an arx)rTymous com- 
municatfon partner), the voice bridge processor 308 
goes to step 81019; otherwise, the voice bridge proces- 
sor 308 goes to step 81016. In step 81019. the voice 

35 txidge processor 308 searches the voice bridge mem- 
ory 306 for an entry under the user 102's ID whk;h indi- 
cates that user 104*s ID is selected as the anonymous 
voice communication partner and then goes to step 
81021. In step 81021. if the above ertry is found in the 

40 voice bridge memory 306, the voice t>ridge processor 
308 goes to step SI 020; othentvise, the voice bridge 
processor 308 goes to step S1023. 

In step 81023. the voice bridge processor 308 cre- 
ates an entry under the user 102's ID in the voice bridge 

45 memory 306 and then goes to step 81020. The created 
entry indicates that the user 104's ID is selected as the 
anonymous voice communicatfon partner and contains 
other informatfon regarding the user 102 such as user 
102's telephone number. 

50 In step 81 020, the voice bridge processor 308 waits 
for a preset amount of time. This preset annount of time 
accounts for a difference between the speed ¥vhich 
users 102 and 104 can enter the required information 
through the respective display panels 402. Other differ- 

55 ences in time delay such as access network 1 00 delays, 
the processing loads of the on-line service processor 
208 and the processing loads of the voice bridge proc- 
essor 308 are also accounted for by the preset amount 
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of time. After the preset time has expired, the voice 
bridge processor 308 goes to step S1022. In step 
S1022, the voice bridge processor 308 inaemerrts a 
count and then goes to step S1024. In step S1024. the 
voice bridge processor 308 checks if the count has 
exceeded a maximum value. If the count has exceeded 
the maximum value, the voice bridge processor 308 
goes to step Si 026 and ends the anonymous voice 
conrYnunication process and returns control to the on- 
line sen^ice processor 208. The maximum value is pre- 
set l>ased on system requirements. If the count has not 
exceeded the maximum value, the voice bridge proces- 
sor 308 returns to step S1012 and repeats the above 
process. 

In step S1016. the voice t>ndge processor 308 
reads user 104's telephone number that is contained in 
the user 104's entry in the voice bridge memory 306 
and then goes to step Si 01 8. In step S1017» the voice 
bridge processor 308 waits for a predetermined amount 
of tinf)e. This predetermined amount of time allows the 
users 102 and 104 that have connections to only one 
telephone line to logoff the computer network 100 and 
release their telephone line so that the telephone can be 
used for the anticipated anonymous vok^e communica- 
tion. This step is optional because the users 102 and 
104 may have two telephone line connections and can 
voice communicate using one telephone line while con- 
nected to the access network 100 using the other tele- 
phone line. 

In step S1018. the ^^ce bridge processor 308 
invokes a confererxie feature of the telephone network 
through the telephone network internee 310 and signal 
line 312. Telephone network components such as a pri- 
vate branch exchange (PBX) or the telephone network 
interface 310 if so equipped dials the two telephone 
numbers and connects the two telephone numbers in a 
conference mode. After the conference feature of the 
telephone network has been successfully invoked, the 
voice bridge processa 308 goes to step Si 026 and 
ends the anonymous voice communtoation process 
leaving the parties to communicate through the tele- 
phone network in a conference mode using telephone 
stations. Thus, neither party is informed of the other 
party's telephone number but the parties can communi- 
cate over the respective telephone statk>ns connected 
in a conference mode. 

The voice bridge processa 308 can also connect 
more than two users 102 and 104 together for anony- 
mous voice conference communicatk)n in a voice room. 
The anonymous voice conference communicatkxi is 
similar to chatting in a virtual room. The voice bridge 
processor 308 initiates a conference call wtien a first 
user 102 chooses to join an anonymous voice confer- 
ence communication and then adds additional users 
such as user 104 to the anonynnous voice conference 
communication when the additional user 104 also 
enters the same voice room. 

When a first user 102 selects an anonynxDus vok:e 



conference communication, the vok:e brkige processor 
308 displays display panel 422 to the user 102 on a per- 
sonal computer display screen for example. In Fig. 6A. 
the display panel 422 contains similar display areas 

5 404. 408 and 410 as the display panel 402 for anony- 
mous voice communication between two users 102 and 
1 04. However, display area 426 prompts the user 1 02 to 
enter a voice room name. The voice room name is the 
name of the anonymous voice conference. When the 

10 anonymous vok;e conference is established, the voice 
bridge processor 308 adds the voice room name to a 
generally availat)le list of voice room names so that 
other subscribers to the on-line service may view and 
enter the selected vok:e room. 

IS The user 102 enters the required information as 
shown in Fig. SB. The user's telephone number "908- 
234-5789' and the voice room name "supertxwl" are 
entered in the display areas 404 and 426. respectively. 
After the user selects OK in the display area 408. the 

20 voice bridge controller 308 processes the data and 
either initiates a telephone conference in a telephone 
network and adds the user 102 as the first conferee or 
sinrf)ly ^s the user 102 to an ongoing telephone con- 
ference. All participating users 102 and 104 are anony- 

25 mous to each other. Thus, the telephone conference 
provides for anonynfx>us voice conference communica- 
tion. 

Figure 7 shows a process of the voce k>ridge proc- 
essor 308 for the anonymous vok:e conference commu- 

30 ncation feature. In step S2000. the voice brklge 
processor 308 displays to the user 1 02 the display panel 
422 and then goes to step S2002. In step S2002, the 
voice bridge processor 308 checks if the user 102 has 
selected OK by diking with a mouse, for example. If the 

35 user selects OK. the voice bridge processor 308 goes to 
step S2006; otherwise, the voice txidge processor 308 
goes to step S2004. In step S2004, the voice bridge 
processor 308 checks if the user 102 has selected 
CANCEL to cancel the anonynfx>us voice confererx;e 

40 communication feature. If the user has selected CAN- 
CEL, the voice bridge processor 308 goes to step 
S2020 and ends the anonymous voice conference com- 
munication process: otherwise, the voice txidge proces- 
sor 308 returns to step S2002. 

45 In step S2006. the vokse bridge processor 308 
reads the user 102's telephone number and goes to 
step S2008. In step S2008. the voice bridge processor 
308 reads the user 102's ID and goes to step S2010. In 
step S2010. ttie voice bridge processor 308 reads the 

50 voice room name from the display area 426 and then 
goes to step S20 12. 

In step 8201 2. the voice bridge processor deter- 
mines whether the voice room name is in the voice 
bridge memory 306 (i.e., whether the voice room is on 

55 tiie list of on-going voice rooms). If ttie voice room name 
is in the voice bridge menx)ry 306, the voice bridge 
processor 308 goes to step 82014; ottienwise. ttie voice 
bridge processor 308 goes to step S2016. In step 
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S2014, the voice bridge processor 308 adds the user 
102 to an ongoing anonymous voice conference. The 
voice txidge processor 308 way delay a predetermined 
amount of time before adding the user 102 to the anon- 
ymous voice conference to allow the user 102 to discon- 
nect from the access netwak 100. Then, the voice 
bridge processor 308 goes to step S2020 and ends the 
anonymous voice conference communication process. 

In step S2016. the voice bridge processor 308 initi- 
ates a telephone conference in a telef)hone network 
and then connects the user 1 02 to the telephone confer- 
ence after delaying a predetermined amount of time to 
allow the user to disconnect from the access network 
100. Then, the voice bridge processor 308 goes to step 
S2018. In step S2018. the voice bridge processor 308 
creates an entry in the voice bridge memory 306 corre- 
sporxfing to the voice room name and associates with 
tNs entry all the necessary information for supporting 
the anonymous voice conference communication such 
as the tdentificatfon of the telephone conference in the 
telephone network so that other users 104 may be 
added to the same anonynxKJS voice conference. Then, 
the voice bridge processor 308 goes to step S2020 arvJ 
erxis the anonymous voice conference communication 
process. 

The voice bridge processor 308 may also imple- 
ment other necessary functions such as accounting 
schemes where the users 102 and 104 may select a 
method for paying for the anonymous voice oommunk^a- 
tion. For exsavfAe, each of the users 102 and 104 may 
choose to pay for their portion of the anonymous voice 
communication costs or. the users 102 and 104 may 
sut)8crik>e to an anonymous voice communication serv- 
ice where a certain number of minutes is covered under 
a bask; rate. 

The anonymous voice t>rkjge management unit 210 
may be implemented using hardware components or as 
a program executing in the on-line service processor 
208 or as programs distrixited over user's personal 
computers that are connected to each other over the 
access network 100 via modems. The hardware or pro- 
grams may display display panels 402, 422 or similar 
screens and achieve the role of a trusted agent. In the 
case where the trusted agent is a program executing in 
the user's personal computers, the telephone numbers 
of the parties may be represented in coded form, 
destroyed after use or used with avaiiat)le "Meet-Me" 
techniques commonly provided by telephone servfoe 
provklers fa pagers to maintain anonymity. 

While this invention has been described in conjunc- 
tion with specifk; embodiments thereof. H is evkJent that 
many alternatives. modffk»tions and variation will be 
apparent to those skilled in the art. Accordingly, pre- 
ferred embodiments of the invention as set forth herein 
are intended to be illustrative, not limiting. Various 
changes may be made without departing from the spirit 
and scope of the invention as defined in the tolfowing 
claims. 



Claims 

1 . A trusted agent that provkies for anonymous vok:e 
communfoation using telephones, comprising: 

5 

a network communications unit; and 
a voice brkige processor coupled to the net- 
work communications unit, wherein the voice 
bridge processor receives infbrmatfon through 
10 the network communicatfon unit from at least 

one user and connects the at least one user to 
a communications network for the anonymous 
vofoe communication. 

15 2. The trusted agent of claim 1, wherein the voice 
bridge processor communicates with the at least 
one user through the network communications unit 
and receives from the at least one user a telephone 
number and an kientification. 

20 

3. The trusted agent of claim 2. wherein the voice 
tyidge processor displays to the at least one user a 
display panel prompting the at least one user to 
enter the telephone number and the kJentif foation. 

25 

4. The trusted agent of daim 2, further comprising: 

a memory device, wherein the identification is 
an kientification of another user and kJentif ies 

30 the another user as an anonymous vofoe com- 

munication partner, the voice brkjge processor 
reading an kientif k^ation of the at least one user 
and searching in tiie memory devk;e lor an 
entry corresponding to the Mentiffoation of the 

3S another user that also identifies the kientiffoa- 

tion of the at least one user as an anonymous 
voice communication partner. 

5. The trusted agent of claim 4. wherein if the entry 
40 corresponding to tiie klentiffoation of the another 

user is found in the memory device, then the voice 
bridge processor connects the at least one user 
with the another user over the communk^ations net- 
work, the voice brklge processor connecting the at 
45 least one user with the another user using the tele- 
phone number of the at least one user and a tele- 
phone number of the another user contained in tiie 
entry corresponding to the kJentiffoation of the 
another user. 

50 

6. The ti'usted agent of claim 5, wherein the voice 
bridge processor waits a preset time before con- 
necting the at least one user with the another user 
to allow ti^e at least one user and the another user 

55 to make available telephone lines con^esponding to 
the telephone numbers of the at least one user and 
the another user, respectively. 
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7. The trusted agent of daim 4, wherein if the entry 
corresponding to the another user is not found, then 
the voice bridge processor aeates an entry in the 
memory device con-esponding to the at least one 
user, the entry containing at least the telephone s 
number of the at least one user, the identification of 
the at least one user and the identification of the 
another user as an anonymous voice communica- 
tion partner. 

10 

8. The trusted agent of claim 2. further comprising a 
memory device, wherein the identification is a voice 
room name, the voice bridge processor reacfing an 
identification of the at least one user and searching 

in the memory device for an entry corresponding to is 
the voice room name. 



through a network communications unit; and 
connecting the at least one user to a communi- 
cations network for the anonymous voice com- 
munication, wherein a vok;e bridge processor 
receives the information from the at least one 
user and connects the at least one user to the 
communications network. 

14. The method of claim 13. wherein the receiving step 
oonprises: 

communicating with the at least one user using 
the voice bridge processor through the network 
communications unit: and 
receiving from the at least one user a tele- 
phone number and an identification. 



9. The ta^usted agent of daim 8, wherein if the entry 
conesponding to the voice room name is found, 
then the voice bridge processor connects the at 
least one user to a voice conference corresponding 
to the voice room name over the communications 
network, the entry conresponding to the voice room 
name containing information required to connect 
the at least one user to the corresponding vok;e 
conference. 

10. The trusted agent of daim 9, wherein the voice 
bridge processor waits a preset time before con- 
necting the at least one user with tiie voice confer- 
ence conesponding to the voice room name to 
allow ttie at least one user to make available a tele- 
phone line corresponcfing to the telephone number 
of the at least one user. 

1 1 . The trust agent of claim 8, wherein if the entry cor- 
responding the voice room name is not found, then 
the voice bridge processor initiates a voice confer- 
ence corresponding to tiie voice room name over 
the communk:ations network, connects the at least 
one user to the voice conference and creates an 
entry in the menxxy device corresponding to the 
voice room name that indudes information which 
identifies the corresponding voice conference. 

12. The trusted agent of claim 11, wherein the voice 
bridge processor waits a preset time before con- 
necting the at least one user with the voice confer- 
ence conesponding to the voice room name to 
allow the at least one user to make available a tele- 
phone line coaesponding to tiie telephone number 
of the at least one user. 

1 3. A metiiod for providing anonymous voice communi- 
cation using telephones ttirough a trust agent, com- 
prising: 

receiving information from at least one user 



15. The method of claim 14. wherein the identification 
is an identification of another user and identifies the 
20 another user as an anonymous voice communica- 
tion partner, the method further comprising: 

reading an identifk^ation of ttie at least one 
user; and 

25 searching in a menxxy devfoe for an entry cor- 

responding to the another user ttiat also identi- 
fies the identification of at least one user as an 
anonymous voice communfoation partner. 

30 16. The metixxJ of claim 15, further oonprising: 

connecting ttie at least one user with ttie 
anottier user over ttie communications net- 
work, if the entry corresponding to ttie kjentifi- 
35 cation of ttie anottier user is found in ttie 

memory device, the voice txkJge processor 
connecting the at least one user with ttie 
anottier user using the telephone number of 
the at least one user and a telephone number 
40 of ttie anottier user contained in ttie entry cor- 

responding to ttie kfentification of ttie another 
user. 

17. The method of claim 15, further comprising: 

45 

creating an entry in the memory device cone- 
sponding to the at least one user, if the entry 
corresponding to the anottier user is not found 
in ttie memay device, the entry containing at 
50 least the telephone number of the at least one 

user, ttie identification of ttie at least one user 
and the identification of ttie anottier user. 

18. The method of daim 14. wherein the identification 
55 is a voice room name, the mettiod furttier compris- 
ing: 

reading an identification of the at least one 
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user; and 

searching in a memory device for an entry cor- 
resporxfing to the voice room name. 

19. The method of claim 18. further comprising: s 

connecting the at least one user with a voice 
conference corresponding to the voice room 
name over the communications network, if the 
entry corresponding to the voice room name is io 
found in the memory device, the voice bridge 
processor connecting the at least one user with 
the voice conference corresponding to the 
voice room name using the telephone number 
of the at least one user and the information is 
contained in the entry corresponding to the 
voice room name that identifies the voice con- 
ference. 

20. The method of daim 18, wherein If the entry corre- 20 
sponding to the voice room name is not found in the 
memory device, then the method further compris- 
ing: 

initiating a voice conference corresporKiing to 25 
the voice room name; and 
aeating an entry in the memory device corre- 
sponding to the voice room name, the entry 
containing at least the information identifying 
the voice conference corresponding to the J0 
voice room name. 
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FIG. 5 
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FIG. 6A 
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